[image: ]
	
	
Financial Hardship Declaration
Notification of change in Financial Circumstances due to COVID-19
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Help for those financially impacted by Covid-19

We have a range of support options for those affected financially by Covid 19. Hardship applications relating to the virus will be given priority. 

Once your hardship application is received, and accepted, we have a variety of options to help you, including decreasing the regular payment amount, or, suspending payments totally for a short term, if that is required. 

We stress, it is important to get those hardship forms completed and back to us quickly, preferably before the loan is arrears. That gives us the best chance to help you, and avoids the chance of default fees or additional interest being charged.  

Note, the usual hardship application requirements still apply. We may need to see bank statements, any notice of redundancy, any medical certificates you may have, or, letters from your employer relating to your employment status. 

Please email your application, or any queries to our dedicated email address: financialmentor@pioneerfinance.co.nz.


Alissa Ngateina
Collection Department Manager | Pioneer Finance Auckland
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Yours faithfully
Pioneer Finance - Auckland



	


(Full Name)

Of
	


(Residential Address)


1. I am experiencing severe financial hardship for the following reasons:

	

	

	

	

	



2. I further detail my financial position in client statistics attached. (if you require more space, continue your details on an additional sheet)

3. I have no other means to remedy this situation. (i.e no ability to borrow)

4. The payment is not being re-invested but is used to alleviate the financial difficulties I am currently experiencing.



Signature of Declarant
	




This					day of					year 
	
	
	






Income & Expenses Details


	INCOME (net after tax)   
	
	Monthly   

	Applicant 
	$
	   Weekly       Fortnightly      Monthly
	$


	Additional income
	$
	   Weekly       Fortnightly      Monthly
	$


	TOTAL MONTHLY INCOME
	$


	OUTGOINGS
	
	

	
	Balance Owing
	Payment
	

	     Rent       Mortgage        Board        Other
(INCLUDE BALANCE OWING ON MORTGAGE)
	$
	$
	$

	Hire purchase - Company
	$
	$
	$

	Company
	$
	$
	$

	Company
	$
	$
	$

	Company
	$
	$
	$

	Credit Card / Visa / MasterCard / Bank
	$
	$
	$

	Other, please detail
	$
	$
	$

	
Living allowance
	$

	
	$

	
	$

	BANK / BRANCH
	
	Total Outgoings
	$


	BANK A/C
	
	
	

	INS CO
	

	Surplus Monthly
	$




P.O Box 74-203, Greenlane, Auckland 1546
DDI: 09 557 6252
Mobile: 027 555 1202
Toll Free - 0800 000 724
alissa@pioneerfinance.co.nz  www.pioneerfinance.co.nz
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